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IN THE SPOTLIGHT 


Los Angeles, California: for the impressive 
manner in which it enacted the role of host chapter 
at the California State Convention. 


Evansville, Indiana: for the interesting dinner 
meeting at which Lucille Peterson, journalist and 
editor, talked on “Mexico.” 


Kalamazoo, Michigan: for the first issue of 
CELERY LEAVES, a very artistic and clever 
bulletin. 


Denver, Colorado: for the delightful dinner 
meeting at which Marie Hawthorne, of the Haw- 
thorne School of Fashion Modeling, discussed 
posture and good grooming. 


Lansing, Michigan: for the clever illustrations 


in its bulletin, THE MITTEN. 


Kansas City, Missouri: for Heart of America 
Chapter’s gay Thanksgiving Ball on the Sky-Hy 
Roof of the Hotel Continental. 


Oakland, California: for the lovely dinner meet- 
ing at which were shown colored movies donated 
by the Standard Oil Company of California. 


Tulsa, Oklahoma: for its sponsorship of the im- 
pressive fashion show at which Vandever's De- 
partment Store displayed “Fashions With a Fu- 


ture.’ 


St. Paul, Minnesota: for the delightful dinner 
meeting at which E. O. Ellsworth, of the North- 
western Bell Telephone Company, discussed the 
correct use of the telephone. 


Columbus, Ohio: for the memorable Four-State 
Convention at which it entertained delegates of 
chapters from West Virginia, Ohio, Indiana, and 
Kentucky. 

Gary, Indiana: for its gay Boss Night Dinner, 
at which John Neinhuys spoke on “Can It Happen 
Again?", a talk based on his knowledge of The 
Netherlands, in which he has traveled extensively 


before and since World War II. 


Youngstown, Ohio: for the first issue of DESK 
NOTES, one of the best new bulletins of the 


month. 
Salt Lake City, Utah: for the pleasant dinner 


eine at which Clarence Johnston, of the Coca 
Cola Company, gave an illustrated lecture on 
floral arrangements. 


Kansas City, Missouri: for Westport Chapter’s 
having enlarged THE WAGON WHEEL to six 
printed pages, currently the best bulletin in NSA. 


Chicago, Illinois: for the instructive dinner 
meeting at which Ruth MacKay, nationally famous 
editor of “White Collar Girl’ in the Chicago 
TRIBUNE, spoke on “Secrets of a Columnist.” 


San Bernardino, my ny we for its gay Boss 
Night Dinner, marking the beginning of its second 
year as a unit in NSA’s far-flung chain. 


San Francisco, California: for continuing to 
make THE CABLE CAR the newsiest publication 


among the bulletins. 


Wichita, Kansas: for the interesting dinner 
meeting at which Dr. F. L. Whan gave a most 
informative talk on ‘Radio and Its Relation to 
Market Research.” 


Anderson, Indiana: for its altruistic project of 
sponsoring scholarships for deserving secretarial 
aspirants. 


Stockton, California: for having ‘‘adopted”’ 
eight women veterans at the Livermore Veterans’ 
Hospital and appointed a committee to care for 
their needs. 


South Bend, Indiana: for the delightful dinner 
meeting at which Robert Dunne, reporter for the 
South Bend TRIBUNE, described his experiences 
and travels in Europe during World War II 


Emporia, Kansas: for the artistic cover on the 


Thanksgiving issue of its bulletin, THE ROUND- 
UP. 


Oklahoma City, Oklahoma: for the song, BE 
LOYAL TO NSA, composed by Effa Alexander, 
one of its members, and printed on the cover of 


its bulletin, THE GUSHER. 


San Jose, California: for the interesting biog- 
raphies printed in its bulletin, PETALS, cleverly 
illustrated with real photographs. 


Paducah, Kentucky: for the interesting dinner 


(Continued on Page 4) 
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meeting at which Louise Scott Phillips, Poet Laur- 
eate of Kentucky, gave several delightful readings 
of her poems. 


Jackson, Mississippi: for adopting as its chapter 
song, MALABOUSHIA, the words and music of 
which were composed by Julia Conner McCoy, 
one of its members. 


Lincoln, Nebraska: for the pleasant dinner 
meeting at which visiting members from Omaha 
and Sioux City were entertained by a one-act 
play, “Marriage Proposal,” presented by the Uni- 
versity Players. 

Fresno, California: for its 1946-47 yearbook, 
one of the best yearbooks ever published. 


Topeka, Kansas: for the stirring event when it, 
the Mother Chapter of NSA, was host at the 
Kansas State Convention. 


Baton Rouge, Louisiana: for the gay dinner 
meeting at which the well-known magician, Lester 
Marden, fascinated his audience with rare feats 
of legerdemain. 

Clinton, Iowa: for the artistic cover on its bul- 


letin, THE HINGE. 


Butte, Montana: for the delightful Guest Night 
Dinner at which it entertained its prospective 
members. 


Boise, Idaho: for the pleasant dinner meeting 
at which the guest speaker, Marie White of Mode 
Limited, placed a tiny bottle of Hattie Carnegie’s 
newest perfume, No. 49, at the plate of each 
member. 


Akron, Ohio: for the November issue of THE 
BUZZER, the best new bulletin of the month. 


Sioux City, Iowa: for the delightful dinner 
meeting at which Gale Jean Hofstad, contest win- 
ner of a screen test, described her trip to Holly- 
wood. 


Fort Smith, Arkansas: for expanding its pro- 
gram of humanitarian work by “adopting” a tu- 
bercular woman patient to whom it will send cos- 
metics, writing materials, books, and other gifts. 


Wichita Falls, Texas: for the impressive fash- 
ion show at which Ellen Jeffus, advertising man- 
ager of the Perkins-Timberlake Company, dis- 
cussed “Clothes and the Job of a Secretary.” 





WE WELCOME 


Detroit, Michigan—Installed November 7 by 
registrar Bernadine Ahrens. Officers: Winifred 

Brown, president; Elsa Swanson Cooper, vice- 
president; Doris Ricci, corresponding secretary; 
Janet Mary Barteld, recording secretary; and Lo- 
retta V. Dunec, treasurer. 


Baltimore, Maryland—Installed October 25 by 
registrar Ann Eaton. Officers: Caroline Watch- 
man, president; Helen DeVoy, vice-president; 
Margaret Donohue, corresponding _ secretary; 
Catherine Morton, recording secretary; Esther 
Albert, treasurer. 


Springfield, Ohio — Installed November 5 by 
registrars Dorothy MacPhee and Lou Smith. Of- 
ficers: Minnie Griffith, president; Mary Jane Tut- 
tle, vice-president; Ruth Yeazel, corresponding 
secretary; Dorothy Combs, recording secretary; 
Maxine Johnson, treasurer. 


Canton, Ohio—Installed November 14 by reg- 
istrars Hazel Campbell, Virginia Mehard, and 
Helen EnHolm. Officers: Alice Bueheler, presi- 


dent; Elizabeth Myers, vice-president; Lois Smith, 
corresponding secretary; Anita Lavonne Gougler, 
recording secretary; Vera Thomas, treasurer. 


Sacramento, California—Installed November 1 
by registrars Edith Martin and Mildred Carlton. 
Officers: Dorothy Stafford, president; Edna Gray, 
vice-president; Eleanor Kenealy, corresponding 
secretary; Helen Stocker, recording secretary; 
Norma Lee Kendall, treasurer. 


Council -~— Iowa—Installed November 14 


by registrars Nellie Voelker and Betty Veach. 
Officers: Twyla Holmes, president; Maude Tal- 
bott, vice-president; Virginia Larson, correspond- 
ing secretary; Arline Saez, recording secretary; 
and Edith Parsons, treasurer. 


Coffeyville, Kansas—Installed November 25 by 
registrars Nellie Voelker, Virginia Veach, and 
Betty Veach. Officers: Helen Liebst, president; 
Mrs. Van Frey, vice-president; Mrs. William 
Cain, corresponding secretary; Hazel Shockey, 
recording secretary; Hazel Shibley, treasurer. 


San Francisco, California—Installed November 
21 by registrar Louise Frick. Officers: Sylvia 
ane president; Ethel M. Lange, vice-presi- 


dent; 


orothy Collier, corresponding secretary; 


Anita G. Collins, recording secretary; Norma 


Learned, treasurer. 
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Officers of Westport Chapter of Kansas City, Missouri: (left to right) Elva Robin- 
son, recording secretary; Ruby Emig, first vice-president; Christina Porter, president; 
Gladyse Van Valkenburgh, second vice-president; Therese Mahon, cor- 

responding secretary; Marguerite Newis, treasurer. 


Bernadine Ahrens, registrar. 


Officers of Charlotte, North 
Carolina, chapter: (left to right) Clara 
May Lawing, corresponding secretary; Maidee 
Caskey, recording secretary; Daisy Holladay, president 
Lucy Sullivan, vice-president; Nancy McGinn, treasurer. 





Officers of Duluth, Minnesota, chapter: (left to right) Ruth Gallagher, vice- 
president; .Thelma Potter, treasurer; Marion Johnson, president; Virginia 
Flood, recording secretary. Not shown is Louise Thompson, correspond- 
ing secretary. 
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Some girls are afraid to leave home, for fear 
the wolf will knock at the door and they won't 


be in. 
—KORNEY KERNELS (Lincoln, Nebraska) 


Imagination was given to man to compensate 
him for what he is not; a sense of humor was pro- 


vided to console him for what he is. 
—THE BELLE RINGER (Port Arthur, Texas) 


To make a cigarette lighter, take one cigarette 
out of a package. The package then becomes a 


cigarette lighter. 
—HUNT AND PECK (Kansas City, Kansas) 


She has a very magnetic personality. Every 


stitch she has on is charged. 
—THE RANGER (Fort Smith, Arkansas) 


It's what you learn after you know it all that 


counts. 
—THE BULLETIN (Sf. Paul, Minnesota) 


The distance between some persons’ ears is 


just one block. 
—STEEL MEMOS (Gary, Indiana) 


A gossip is a person who talks to you about 
others. A bore is one who talks to you about 
himself. A brilliant conversationalist is one who 


talks to you about yourself. 
-—DESK NOTES (Youngstown, Ohio) 


Girls are like typewriters—if you press the 


wrong places, you get terrible words. 
—THE CABLE CAR (San Francisco, California) 


You can’t push yourself forward by patting 


yourself on the back. 
—CALLING ALL YANKS (Yankton, South Dakota) 


A wife takes credit for all her husband's vir- 
tues, but holds him personally responsible for his 


weaknesses. 
—THE MIDLAND TRAIL (Charleston, West Virginia) 


People usually get at odds with one another 


when they try to get even. 
—LAKE SHORE BREEZES (Chicago, Illinois) 


Stella, the stenographer, says that when she 
starts to type some of the big words the boss 


dictates she always becomes ‘‘spellbound.” 
—THE Pow-pow (Wichita, Kansas) 


A pessimist is one who feels bad when he feels 
good, for fear he'll feel worse when he feels 


better. 
—THE TOMAHAWK (Anderson, Indiana) 


Best from the Bulletins 


She is the kind of woman who talks on and on 
about the things that leave her speechless. 
—TAKE A LETTER (Richmond, Indiana) 


“Oh dear, I have missed you so much,” she 
said as she aimed her revolver and tried again. 
—-THE ROUND-UP (Emporia, Kansas) 


A perplexing problem is how to support a wife 
and the government on the same income. 
—THE PONY EXPRESS (Salina, Kansas) 


It’s important that a girl know all about facts 
and figures—but if she has a good figure, it's 


easy to learn the facts. 
—THE GUSHER (Oklahoma City, Oklahoma) 


One sure way to fall down on a job is to lie 


down on it. 
—THE HEART BEAT (Kansas City, Missouri) 


It wouldn’t hurt if the college would work its 


way through some of the students. 
—THE COPPER DIGGER (Butte, Montana) 


Mistaken is the man who assumes that grass 


widows are green. 
—CHIEF MUNSEE NEWS (Muncie, Indiana) 





EX- GOVERNMENT GERTIE —— 


YOU MEAN TO SAY YOU ONLY WANT | 
ME TO MAKE ONE Copy oF | 
THIS LETTER ? 
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PAGE SEVEN 


District Meetings 


Another successful chapter is being written into the annals of NSA ! 


September 7 and 8, 28 and 29, and October 12 and 13, mark the memorable 
dates of the first District Meetings held in Sioux City, Iowa; St. Paul, Min- 
nesota; and Cedar Rapids, Iowa; in support of the purpose of NSA and in 
furtherance of its development and growth. 


That the Association is rapidly growing in strength, unity, and harmony, 
was demonstrated by the large attendance at these meetings; and the willing- 
ness and eagerness of this cross-section of members to assist in attaining our 
ultimate goal. 


“Every great institution is but the lengthened shadow of a man.” The 
pattern has been molded and is taking shape, but to complete the picture we 
must all cooperate and contribute. 


No better or other method of accomplishment can be employed than 
through individual members, local chapters, and national officers, in adopting 
and effectuating a national program and policy. 


Too much emphasis cannot be placed on the importance of District 
Meetings and the appointment of District Committees to assemble and correlate 
ideas, suggestions, and thoughts of sound reasoning to be studied and con- 
sidered in establishing such a program and policy. 


When a District Meeting is called in your immediate territory we urge 
your attendance. It will fill you with renewed inspiration and be indeed very 
stimulating. 


Together let us compose a creative and constructive program and carve 
our future destinies, and ultimately place our Association among the out- 
standing and high ranking organizations of today. 


CLARA B. KRUEGER 





Northwestern Vice-President 








BETTER SPEECH 


by GeorcE R. TuRNER 


WHAT’S THE GOOD WORD? 


lonely and lonesome: To be lonely is to long for 
companionship. To be /onesome is to be depressed 
by solitude. 


among and between: among refers to more than 
two. between refers to two only. 


any: This is not a substitute for at all. “I have 
not slept at all (not any) for two nights.” 


around: Do not confuse with about. ‘Dorothy 
went about (not around) with older women.” 


as: Avoid using as in place of because. “Be- 
cause (not as) it was her first day at school, she 
was timid.” 


contrary: The correct meaning is opposite, not 
obstinate. ‘Louise is a vexatious (not contrary) 


child.” 


company: It is colloquial to use company for 
guests or visitors. “Our guests (not company ) 
have arrived.” 


die with: Nobody dies with any disease. The 
correct expression is die of. “Henry died of (not 
died with) pneumonia.” 


funny: funny means comical. It is not a loose 
synonym for queer, odd, strange, or unusual. 
“Loud noises have an odd (not funny) effect on 


me. 


inside of: In expressions of time, use within 
instead of inside of. ‘I shall be there within (not 
inside of) an hour.” 


out loud: The correct expression is aloud. ‘She 
read the letter aloud (not out loud).” 


proven: The past participle of prove is proved, 
not proven. “She is a secretary of proved (not 
proven) ability.” 

way and i The first is a noun; the second 


is an adverb. “I saw her away (not way) down 
the street.” 


up until: The up is superfluous. “She was in 
good health until (not up until) this year.” 


size up: This is slang for appraise or estimate. 
“Jane quickly estimated (not sized up) her 
chances for success.’ 


extra: Avoid using extra as a synonym for un- 
usually or extremely. ‘“The soup is unusually (not 
extra) good today.” 


no good and no use: Both are colloquialisms 
shunned by careful speakers. For “‘he’s no good” 
and “it’s no use,” substitute ‘he’s worthless’ and 
“it's useless.” 


oculist, optometrist. and optician: An oculist 
treats diseases and defects of the eye; an optom- 
etrist measures errors of vision and fits lenses for 
their correction; an optician grinds lenses and 
adapts them to frames. 

as though: This is not a substitute for as jf. 
“It looks as if (not as though) it were going to 
snow. 

anthracite: This is a noun, not an adjective. It 
is incorrect to say anthracite coal, because anthra- 


cite means coal—a certain kind of coal. The ad- 
jective is anthracitic, as anthracitic coal. 


HOW DO YOU PRONOUNCE IT? * 


julienne: joo-lih-en’ 

Koran: koh-rahn’ 

laissez-faire: lehs-say-fehr'’ 

lava: lah-vah 

library: ly’brehr-i 

long-lived: long-lyvd' 

madame: mah-dahm’' 

melee: may-lay' 

mesdames: may-dahm’ 

monsieur: mah-syew' 

musicale: mew-zih-kahl’ 

monsignor: mon-see' nyor 

prima facie: pree’mah fay'shih-ee 

paean: pee'an 

pall-mall: pel-mel’ 

papier-mache: pap-yay'’mah-shay’ 

pate de foie gras: pah-tay’duh fwah grah 

pergola: per'go-lah 

piece de resistance: pih-yes duh ray-zees- 
tahnss’ 

pince nez: panz nay’ 

plebiscite: pleb'ih-syt 

potpourri: poe-poo-ree’ 

posthumous: post’hew-mus 

prima donna: pree’mah don’ah 

pro rata: proh ray’tah 


* KEY 


A long (as in fate)—ay O long (as in note)—oh, oe 
short (as in fat)—a short (as in not)—o 
(as in fall) —aw U long (as in cute)—ew 
broad (as in far)—ah (as in rule)—oo 

short (as in mud)—uh 

E long (as in beet)—ee Y final (as in very)—i 
short (as in bet)—eh G soft (as in age)—j 

I. jong (as in bife)—-y TH soft (as in father)—th 
short (as in bit)—ih WN nasal (as in doing)—n 
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THE LETTER CLINIC 


by Aung E, Hower 


TIME OUT FOR LAUGHTER 


Among my collection of interesting letters are 
some humorous gems which so amused the givers 
that they passed them along to me for future 
spreading. They are reported as genuine! 


NO LONGER IN ARREARS 


“You want to know why I am in the reer. I 
am in the reer because I am in the reer. I am 
singiling (shingling) my house as I need it inside 
and out. Don't worry. My reer will be paid.” 


WHAT SHALL WE DO WITH THE FEATHERS? 


“I have a letter here that my mother wanted me 
to answer for her. We do not want the feathers 
back so you can destroy the feathers if you can 
not use them as we do not need them. 


“One tick that the feathers are in is now tick- 
ing so you can destroy the feathers in it if you 
can't use them, but how much postage would it 
take to send two of the ticks that the feathers are 
in back. We don’t want the feathers, so destroy 
them. I would like to save two of the ticks one 
that is new and one of the others and let me know 
how much postage it would take to send them 
back, but certainly we don't want any of the 
feathers. 


“That one new tick was a spare bed and no 
one ever slept in there more than two or three 
times so that is why I would like to know what it 
would cost to send just the tick, but not the 
feathers as we don’t want any feathers, so de- 
stroy them if they can’t be used by you. 


‘‘My mother does not want any feathers or 
ticks back, but I would like to know what the 
postage would be on two ticks after you took the 
feathers out of them. Those feathers were on clean 
beds, so we thought they could be used and we 
didn’t know. We emptied some sacks we had 
and put them in with them so we didn’t know 
any different. 

“Do you ever make matresses out of feathers 
if they have been used in a bed just for a spare 
bed. 

‘“‘My mother has enough of feathers, so does 
not want those and that is why you can destroy 
them but they were all clean feathers only we had 
ticks in the corner of the attic for years and they 
were not slept on, but just a few times and no 
one in our family ever had any disease, so we 
didn’t know that you couldn't use them, then. 


“Just destroy the feathers.” 

BUY A MILLER SUIT! 
“O Beautiful, Glorious, Magnificent Eastertide! 
“With such a Splendid Occasion to celebrate 
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right now at hand, you must be sure to observe 
this most Brilliant amatirge by turning out in 
your Brand New Elegant M LLER Model Suit. 


‘My, how they will look at you with your Swell, 
Staggering NEW Model MILLER Suit. Your 
friends won't hardly know you, they'll think it’s 
some Rich Stranger come to town. 


“Begin to get ready and look forward to an 
elegant time—prepare yourself for one glad day of 
joyful fun and extreme pleasure.” 


INADVERTENTLY! 


From a hotel to a departed guest: 

“Upon making the customary room inspection 
after a guest’s departure our housekeeper advises 
that two brown woolen blankets, replacement 
value $8 each, were missing from the room you 
occupied. Guests rtossene A we find, in their 
haste inadvertently place such items in their effects 
and, of course, return same when discovered.” 


THE ANSWER 


“I am desolated to learn that you have guests 
at your hostelry who are so absent-minded. 


It happened that I needed all the drawer space 
you so thoughtfully provided. I wanted to put 
some white shirts (replacement value of $3.50 
each) there, sol lifted said blankets and placed 
them on a chair. Later I handed the same blankets 
(replacement value of $8 each) to the maid, tell- 
ing her in gentlemanly language to get them out 
of there. 


“If you'll take the trouble to count all the 
blankets in your esteemed establishment, you'll 
tind them all present. 


“P. S. Have you counted your elevators lately?” 


DICTATED AND TRANSCRIBED 


As dictated: Your promotional activity. As 
transcribed: Your commotional activity. Here are 
some other bits of dictation and their amazing 
results: Interior, inferior. A particularly meri- 
torious case. A particularly notorious case. I 
heartily agree with you, I hardly agree with you. 
Please let us have your reservation, Please let us 
have your resignation. Which we have considered 
and discussed. Which we have considered in dis- 
gust. Commendation, condemnation. We were 
amazed to note that there was a shortage, We 
were amused to note that there was a shortage, 
Will you please take care of this on your trip east, 
Will you please take care of this on your trapeze! 








PERSONALITY DEVELOPMENT 


by H. Rosinson SHIPHERD, Pu.D.,Litt.D. 
ADAPTABILITY 


Can you adjust yourself easily? That is, when 
an unexpected situation arises, can you fit your- 
self into it? 

Of course you'd never need this quality if you 
could always know what was going to happen, 
and what other people were going to say and do. 
But sometimes they surprise you. Then what do 
you do? Do you flounder about, at a loss, or 
go to pieces; or do you keep your poise, stay calm, 
and get control of the situation without loss of 
time or temper? 

The difference is the difference between being 
emotional and being rational. If you let your 
feeling~ get the better of you, surprise upsets you. 
If you keep your wits about you, surprise never 
quite throws you off balance. 


In W. L. White’s They Were Expendable, the 
nurse Peggy, holding a flashlight for the surgeons 
in a Corregidor bomb-shelter, has her emotions 
under such perfect control that when a bomb ex- 
plodes just. outside the shelter her hand doesn't 
even tremble. That is poise, balance, isn't it? It 
is a supreme example of this trait that we all 
have to have. 

You get home from the office and find you have 
left a window up and rain and wind have stormed 
in. Do you quietly, efficiently adjust yourself to 
what now has to be done? Or unexpected company 
has come; and instead of having the quiet rest- 
aurant meal you had planned, you have to create 
a meal out of a sketchy refrigerator, and at the 
same time entertain your friends in such fashion 
that they will feel you are really glad to have 
them. That is adaptability. You almost revere 
that quality in others; you'll do almost anything 
to increase it in yourself. 


The other morning you walked unsuspectingly 
to your desk, only to find that your best typist 
had been taken seriously ill during the night— 
and the end-of-the-month rush was on. Or your 
own machine goes suddenly to pieces, and there 
is no spare machine in the office—or at the type- 
writer exchange. Or one of the executives is sud- 
denly called away by his father’s death, and he 
hastily calls you in and tells you to take over. 


How do you take it? Do you start wringing 
your hands, and feeling sorry for yourself, and 
asking why this hard luck should fall on your 
head, and going from one person to another weep- 
ingly exclaiming, ‘Oh! whatever shall 1 do!” 


You do not. You instantly get your mind on the 
job—quietly, by yourself, and swiftly: you decide 
pronto the first step to be taken, then the next 
one or two after it. While you are taking these 
steps, one, two, and three, your mind is working 
smoothly, swiftly, to decide on the next steps; and 
so you go on, quietly, efficiently, doing what you 
should do, and directing others, always with your 
mind ahead of your hands. And almost before 
you know it the marines have landed and the 
situation is well in hand. 


And what about your emotions all this time? 
You don't seem to remember. Why not? you have 
feelings—plenty. But you didn’t let them get in 
your way. How did you prevent them? by telling 
yourself to be calm? No—that'’s nonsense; it won't 
work. You kept your feelings out of the way 
by being so busy with your mind concentrated on 
the job that your feelings didn’t have a chance 
to interfere. (Afterward—maybe you were limp 
as a rag; all right—you couldn't help that, and 
it did no harm. But you did your job.) 

Of course this fine trait of adaptability works 
for you not only in emergencies, but all the time 
—to help you get along with people. You study 
your boss and your other superiors, to learn their 
needs and wishes, and adjust yourself to those 
desires of theirs in every right and reasonable 
way. And you adjust yourself to your other fel- 
low-workers, in the same spirit of accommoda- 
tion, to whatever degree is proper and desirable. 


* * * * 


1. Hunt for Words that Suggest Adaptability. 
—You've already been thinking of some of these; 
and there are many more waiting for you to 
gather and ponder. Add them to these: 
adjustable, adjusted, conciliatory, conciliation 


adjustability ; accommodate, accommodating 
acclimate, acclimated 
tractable 


poise, poised 

balance, well-balanced compliable 

regulate, well-regulated complaisant (nof the smug 
conform, conformity adjective “complacent”’) 

2. Build Sentences about Adaptability —Take 
a few minutes every day to write out a few sen- 
tences about this quality at work: 

“When they told him, he remarked quietly, ‘I hate it 
like poison; but if I can’t lick ‘em, I'll join ‘em.’ 

“While the rest of the family were frantically throwing 
things out the windows, he quickly organized a 
furniture brigade to carry the best pieces out the 
doors.” 

3. Read “The Revolt of Mother.” — This 
famous and delightful story, by Mary Wilkins 
Freeman (in the volume A New England Nun) 
shows how a wise woman got lcs of a situa- 
tion that seemed entirely out of hand, and did it 
by using her “mother-wit" instead of her feelings. 

4. Your Other Reading. — Dr. Grenfell’s 
“Adrift on an Ice-Pan”’ tells an unforgettable story 
of how a hopeless situation was saved by head- 
work—a shipwrecked man using his wits to keep 
from panic, and making the most of what he had. 

Every story of good salesmanship, or good de- 
tective work, is a story of adaptability—from Poe 
to Sherlock Holmes and Earthworm tractors. 

5. Write Letters That Demonstrate Adapta- 
bility —Your best letter is of course a poor sub- 
stitute for face-to-face talk—because in it you 
can’t adjust yourself, as You go along, to the mood 
of your conferee. So much the greater, then, is 
your need as you write for (1) studying him, (2) 
knowing him, (3) influencing him,and (4) adapt- 
ing yourself to him as you know him or believe 
him to be. 
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Cities in Which NSA CHAPTERS Have Been Formed 


Kansas City, Missouri 
Topeka, Kansas 
Tulsa, Oklahoma 
Little Rock, Arkansas 
St. Louis, Missouri 
Ft. Wayne, Indiana 
Davenport, lowa 
Springfield, Missouri 
Omaha, Nebraska 
Pontiac, Michigan 
Birmingham, Alabama 
Nashville, Tennessee 
Rockford, Illinois 
Wichita, Kansas 
Austin, Texas 

Ft. Smith, Arkansas 
Chicago, Illinois 
Joplin, Missouri 
Evansville, Indiana 
Denver, Colorado 
Cedar Rapids, lowa 
Memphis, Tennessee 
Salina, Kansas 

Big Spring, Texas 
Waterloo, Iowa 
Bloomington, Illinois 
Albuquerque, New Mexico 
Charlotte, North Carolina 
Enid, Oklahoma 

El Paso, Texas 
Columbus, Ohio 
East St. Louis, Illinois 
Decatur, Illinois 
Louisville, Kentucky 
Orange, Texas 
Detroit, Michigan 
Sioux City, lowa 
Boise, Idaho 

Jackson, Mississippi 
Mobile, Alabama 
Pensacola, Florida 
Butte, Montana 
Clinton, Iowa 
Evanston, Illinois 
Saginaw, Michigan 
Alexandria, Louisiana 
Paducah, Kentucky 
Lansing, Michigan 
Cleveland, Ohio 
Portland, Oregon 

St. Paul, Minnesota 
Salt Lake City, Utah 
Monroe, Louisiana 
Pueblo. Colorado 
Reno, Nevada 
Jamestown, New York 
Canton, Ohio 
Sacramento, California 


Des Moines, lowa 
Ventura, California 

Port Arthur, Texas 
Hollywood, California 
Muskogee, Oklahoma 
Shreveport, Louisiana 
Wichita Falls, Texas 
Lincoln, Nebraska 
Miami, Florida 
Chattanooga, Tennessee 
Bartlesville, Oklahoma 
Jefferson City, Missouri 
Minneapolis, Minnesota 
Sioux Falls, South Dakota 
Cheyenne, Wyoming 
Colorado Springs, Colorado 
San Angelo, Texas 
Muncie, Indiana 

Atlanta. Georgia 

Baton Rouge, Louisiana 
San Bernardino, California 
Richmond, Indiana 

North Platte, Nebraska 
Okmulgee, Oklahoma 
Oklahoma City, Oklahoma 
Santa Barbara, California 
Texarkana, U. S. A. 

San Antonio, Texas 
Orlando, Florida 
Amarillo, Texas 
Bakersfield. California 
Kalamazoo, Michigan 
Manhattan, Kansas 
Joliet, Illinois 

Kokomo, Indiana 

Alton, Illinois 

Cape Girardeau, Missouri 
Rochester, Minnesota 
Oak Park, Illinois 

Battle Creek, Michigan 
Mason City, lowa 

Fargo, North Dakota 
Flint, Michigan 
Kankakee, Illinois 
Quincy, Illinois 
Beaumont, Texas 
Charleston, West Virginia 
Dayton, Ohio 

San Diego. California 
Seattle, Washington 
Lubbock, Texas 
Lexington, Kentucky 
Tampa, Florida 

Fresno. California 
Spokane, Washington 
Wheeling, West Virginia 
Santa Rosa, California 
Springfield, Ohio 
Baltimore, Maryland 


Huntington, West Virginia 
Springfield, Illinois 
Corpus Christi, Texas 
Parkersburg, West Virginia 
Abilene, Texas 
Indianapolis, Indiana 
Galveston, Texas 
Riverside, California 
Ottumwa, lowa 

Terre Haute, Indiana 
Peoria, Illinois 
Burlington, lowa 
Galesburg, Illinois 
Greeley, Colorado 
Anderson, Indiana 
Toledo, Ohio 

Shawnee, Oklahoma 
Hannibal, Missouri 
South Bend, Indiana 
San Francisco, California 
Kansas City, Kansas 
Lima, Ohio 

Lawrence, Kansas 
Yankton, South Dakota 
Jacksonville, Illinois 
New Orleans, Louisiana 
Columbia, Missouri 
Junction City, Kansas 
Frankfort, Kentucky 
Emporia, Kansas 

Gary, Indiana 

Jackson, Michigan 
Oakland, California 
Bay City, Michigan 
Washington, D. C. 
Grand Rapids, Michigan 
Aurora, Illinois 
Stockton, California 
Tucson, Arizona 

Duluth, Minnesota 
Raleigh, North Carolina 
Phoenix, Arizona 

San Jose, California 
Winston-Salem, N. Carolina 
Erie, Pennsylvania 
Buffalo, New York 

Ann Arbor, Michigan 
Vallejo, California 
Muskegon, Michigan 
Asheville, North Carolina 
Akron, Ohio 

Pittsburgh, Pennsylvania 
Youngstown, Ohio 
Harrisburg, Pennsylvania 
Los Angeles, California 
Cincinnati, Ohio 
Portsmouth, Ohio 
Council Bluffs, Iowa 























